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03 Testing scenario to collect feedback about the Endorsement
feature on the Cities of Learning platform

The Endorsement feature should enable the following:
e Ask, receive, issue or decline Endorsements on Organiser, Playlist/Activity and Open Badge
levels
e View issued Endorsements on all levels cascading from the Organiser to Playlist/Activity to
Open Badge's level.

Part 1. Please, take the following steps to test the endorsement feature from an
Organiser’s perspective.

1.  Goto https://www.global.cityoflearning.eu and make sure you are logged in to the Cities of
Learning platform with your Personal account.

Global city of learning X

Enter your email
Continue

powere d by Badgecraft

e For an Organiser’s account that you manage > then go to your profile > search in the
Organisers’ list and select wanted Organiser’s account.
e For a Playlist or Activity that you manage > then go to your Dashboard > Playlists or Activities
tab > Search and select wanted Playlist or Activity.
e for a Badge that you can issue > then go to your Dashboard > Playlists tab or Activities tab >
go to Badges tab > Search and select wanted badge.
Tip: Use the search bar on the page top to quickly find any Organiser account, Playlist, Activity or
Badge that you have management permissions.
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2.  Go to the Endorsement tab and click “Request endorsement” (the same tab is available for
all levels you can ask for endorsement for).
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Organiser endorsement: Signed endorsement
’ Nectarus

We are active members of the Network and we do contribute and support the activities of the Network.
We proudly give our endorsement and further support to the activities implemented by the Network of Cities of Learning.

Organiser endorsement: Signed endorsement
cb Breakthrough

yes, we are active members of the Cities of Learning Network and we are giving our full trust to the education happening by
the organiser Network of Cities and Regions and Islands of Learning.

On behalf of the board of Breakthrough Foundation, o

Sandra Zoomers

3.  Fill'in the Endorsement request form and click the “Request Endorsement” button to send
it.

Request endorsement

What is an endorsement?

Endorsement recipient (Required)

Person within endorser organisation

d request (Required)

Explain the reason for endorsement

EeEeHEEEEE

Request endorsement

Then, continue to the next page to test the endorsement feature from an Endorser’s perspective.
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Part 2. Please, take the following steps to test the endorsement feature from an

Endorser’s perspective.

1. Before testing, ensure that someone using the Cities of Learning platform as an Organiser
has sent an Endorsement request for an Organiser, a Playlist, an Activity or a Badge.

Check your email inbox for an email notification from info@badgecraft.eu with an

Endorsement request (also check the Spam folder). Then, follow the instructions provided

in the email.

(

&) From Badgecraft @ & Reply | @ Forward | () Archive
! To Nerijus Kriauciunas @

Reply to no-reply@badgecraft.eu @

0

Subject Network of Cities and Regions of Learning requested an endorsement

Hi Nerijus Kriauciunas,

Nerijus Kriauciunas on behalf of Network of Cities and Regions of Learning requests your endorsement for a The Entrepreneurial Resource Box.
Nerijus Kriauciunas wrote:

Follow this link below to accept or reject this request: Follow the link to accept or reject this request.

Benefits of giving your endorsement:
« Visibility of organiser's name and logo
« New opportunities for badge earners
« Trust for organisers that you endorse

You will be able to revoke your endorsement at any time.

@ Junk | i Delete | More v

02:26

Global platform for Cities of Learning is a territory-based platform to promote learning opportunities. It enables learning providers to offer and learners to join learning pathways through playlists and certify

achievements with digital Open Badges.

Global platform for Cities of Learning platform uses Badgecraft's software as a service. If you need any help, contact our support team support@badgecraft.eu
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3. Complete the Endorsement approval form by choosing to issue or decline an Endorsement.
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About Activities Playlists

What is an endorsement?

Endorsement is an act of giving public approval and support for a
badge, an activity or an organiser. It shows trust, gives visibility and
creates new opportunities

Q o

Endorse activity
The Entrepreneurial Resource Box
s Endorsement requested by Nerijus Kriauciunas

View endorsed object

Looking forward for your endorsement

Please accept or reject endorsement

Yes endorse

Endorser organiser

No, I don’t want to endorse

(Required)

Select organiser which will endorse the object

After completing the Endorsement feature’s experience testing, fill in this feedback form:
https://forms.gle/Auho4k6X6eigrgjQ9.
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